Peer Group Urban Transportation Peer Group Summary Page 1

2 FY 2017 NCDOT Public Transportation Division
Urban Transportation Operating and Financial Statistics Report

Number of Systems in Peer Group: 11

Trips Miles Hours
Minimum 81,846 175,788 9,369
Average 225,830 437,009 28,776
Maximum 421,692 912,051 63,908
St. Dev. 110,695 246,949 15,359

Average Trips in Thousands

Federal Funds
$189,433
$678,499

$1,524,755
$410,136

State Funds Local Funds Other Funds
$0 $120,141 $0

$223,080 $593,583 $0
$412,677 $2,077,405 $0
$109,589 $573,330 $0

Average Miles in Thousands

Average Hours in Thousands
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Trips, Miles and Hours By Mode Trips by Day Type
Mode Trips Miles Hours 11%
DIAL-A-RIDE 178,111 1,338,691 90,610
FIXED ROUTE 2,306,020 3,468,410 225,925
LIGHT RAIL 0 0 0
STREET CAR 0 0 0
O Weekday
TOTAL 2,484,131 4,807,101 316,535 B Weekend
Efficiency By Mode 89%
Trips Per Mile Trips Per Hour
STREET CAR
LIGHT RAIL
FIXED ROUTE 0.66 10.21
DIAL-A-RIDE 0.13 1.97
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Benchmarking Statistics

Fixed Route (FR) All Modes
Acceptable Median  Superior Acceptable Median  Superior
Operating Ratio: 0.34 0.34 0.34 0.35 0.46 0.56
Cost Per Trip: $8.36 $6.40 $4.44 $10.08 $7.49 $4.90
Trips Per Hour: 8.04 10.43 12.83 8.25 9.18 10.11
Low numbers for $ values, high numbers for performance are best Operating Ratio is the total Farebox and Local Contributions

divided by the total operating expenses. This statistic is a

Superior = value at 85th percentile T '
measure of the local contribution to the transportation system.

Median = value at 50th percentile

Acceptable = Median - (Superior - Median) Cost per trip is calculated using the total system expenses

divided by the total number of trips.
Capital expenses and revenues are not included.

Operating Ratio By Year ( All Modes)  Cost Per Trip By Year ( All Modes)  Trips Per Hour By Year ( All Modes )
Administrative and Operating Funds Only Administrative and Operating Funds Only
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Administrative and Operating Funding Sources Data Summary (All Modes)
2016 2017 9% Change
Miles: 4,512,537 4,807,101 7%
Hours: 285,217 316,535 11%
Total Trips: 2,537,756 2,484,131 -2%
45%
Peers
O Federal Funds GOCARY CONCORD/KANNAPOLIS
[ State Funds GASTONIA GOLDSBORO
M Local Funds GREENVILLE HENDERSON CITY
JACKSONVILLE ROCKY MOUNT
15% SALISBURY WPRTA
BURLINGTON
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